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THE TERMS OF AGREEMENT FOR USING OZ MIGRATION SERVICES

Read these Terms of Agreement carefully as they are binding upon you.
It is our policy to strictly enforce the Terms in the event of any dispute.

This agreement (hereinafter to be called “the Agreement”) is made

BETWEEN: eResourcing Australasia (hereinafter to be referred to as “eRA”)
AND: the Client which could be either Payee, Partner and or authorised User (hereinafter to be called “the Client”).

The said Terms of Agreement will constitute the only contract between eRA and the Client.
The said Terms of Agreement can be varied only by written agreement between eRA and the Client.

eRA’s fee is calculated as a fixed User one time only fee of $1500 (AUD). You can pay either Credit Card or Bank transfer
(on-line, Fax or E mail). Access will not become active, until payment is cleared *

Under the Essential Care Package (ECP) the Desktop Service includes all of the following (not limited to) ;

e  Full, comprehensive set of Checklists & Notes to plan your Australian immigration journey, needs, requirements and
cost savings with a minimum estimated saving
of $6,000 AUD

e  Full range of contacts, ideas and recommendations by State

e  Full range of links by State by category to use in making your key decisions

e  Comprehensive DIY Visa application (migration simplified) support with two levels that cater for your needs and
requirements, saving you $,000s on migration agent/lawyer fees

o Level 1 Q&A : which includes the above ‘materials & tools’ with a full Questions & Answer service online,
and/or tel support before, during and after migrating for up to 4 years from joining

o Level 2 Check-in : you can submit your Australian Visa application for a free review and comment, before
you lodge with the Australian immigration department_DIAC (2 hour review)

e  Career search and advice service

e  One free CV compiled and tailored for the Australian Immigration workplace, by some of the best writers and
presentation specialists of CVs in Australia

e One free on-line Profiling assessment for your future career path in Australia
e  Professionals, a phone call or e mail away for at least the next four years of your journey

e One free gift (book) from Oz Migration - posted after payment

e Using a ADSL (broadband) connection and Skype will mean calls are at no charge to you, whilst calling
Oz Migration (also useful after your move to Australia - with your friends and family)

Once you have paid your fee and accessed the service, no refunds are permissible. If you have paid your fee and not accessed
the service (logged-in) at the discretion of ERA’s management only, a refund maybe permissible

If you have any concerns of the service and/or payment, please use the Form located in the Contact ERA section, before paying
the required Fee.

* If credit card (on-line) is not your desired method of payment, you can pay by faxing your details to : + 61 7 3286 2394 or by making an
electronic transfer. Please use the Contact Form provided to request details for electronic transfer.
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